
All the bidders who have participated in Tender T. No 5.2E/APMSIDC/2024-25, 

dt:22.01.2025. (Bids received on Dt:28.03.2025) for Procurement of IT infrastructure for 

NIC e-Hospital/ Nextgen Software Implementation in DSH Facilities and IT equipment to 

various Govt Hospitals in AP are hereby requested to send their clarifications, if any, 

regarding the remarks of Preliminary Technical Evaluation Report which is placed in 

website https://apmsidc.ap.nic.in. on or before 05.00 PM, Dt: 10.04.2025. 

Mail ID:  aphmhidc@gmail.com. 

 

            Sd/-  
           Executive Director 

                APMSIDC.  
           
Date: 08.04.2025. 

Mangalagiri, Guntur 

As per the above Qualification Criteria, the tender documents (on-line documents 
submitted by the participated firm) are evaluated and the details are as follows, 

Sl. 
No 

Document Description 1. M/s.Akshara 
Enterprises India 
Pvt. Ltd. 

Remarks 

1 Process Fee 11,800/-        Pg. No.: Online Complies 

2 EMD  Pg. No.: 3 to 7    
BG. No: 
KF0IBG250720001  

Complies 

3 Bid Form Section VII-A Pg. No.: 21 Complies 

4 List of items offered with Make and 
Model details without prices  

Pg. No.: 25 Complies 

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No.: 27-33 Complies 

6 Past Performance Details Format B1 
along with supporting documents  

Pg. No.: 35-45 

Supporting Document      

Not Complies 

7 End-User Certificates or CA Certificate 
as per Format B2 

Pg. No.: 223 Complies 

8 Financial Capability Details Format B3 
for Manufacturer  

Not applicable  Complies 

9 Financial Capability Details Format B3-
A Distributor 

Pg. No.: 225 

Average annual 
turnover:193.22 Cr 

Network:85cr    

Complies 

10 Details and proof of After-Sales Service 
facilities  

Pg. No.: 273 Complies 



Sl. 
No 

Document Description 1. M/s.Akshara 
Enterprises India 
Pvt. Ltd. 

Remarks 

11 Letter of authorization to sign the bids Pg. No.: 275 Complies 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 277 to 293  

13 Technical and Commercial deviations 
statements 

Pg. No.: 481 Complies 

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No.: 227 to 243 
IT Returns 
 
Pg. No.: 497 
PAN No: AAPCA1720R 
 
Pg. No. 491 
GST 
no.37AAPCA1720R1Z6 

Complies 

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 
Organization)  

Pg. No.: 317 

ISO 9001:2015 (Lenovo) 

Valid up to: 30.06.2025 

Pg. No.: 323 

ISO 14001:2015 
(Lenovo) 

Valid up to:16.07.2025 

Pg. No.: 425 

ISO 9001:2015 (Canon) 

Valid up to: 30.06.2026 

Pg. No.: 527 

ISO 9001:2015 
(Samsung) 

Valid up to: 23.05.2025 

Complies 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No.: 313(Lenovo) 

Pg.No.459(Samsung) 

Valid up to:06.12.2027  

Complies 

17 Memorandum of Articles Pg. No.: 529-597 Complies 

18 All the uploaded Technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self-attested 

Pg. No.: self-attested  Complies 

19 General Information about the tenderer Pg. No.: 601 Complies 



Sl. 
No 

Document Description 1. M/s.Akshara 
Enterprises India 
Pvt. Ltd. 

Remarks 

20 Declaration form  Pg. No.: 609 Complies 

21 DPIIT Approval, if required  Complies 

 

Past Performance Details: 

Remarks: Provisionally not qualified due  

1. submitted past performance for Dell instead of Lenovo. 
2. Non submission of past performance for item no 17 to 20. 

 

Sl. 
No 

Document Description 2.M/s. Blue wave IT 
solutions India Pvt. Ltd. 

Remarks 

1 Process Fee 11,800/-        Pg. No.: Online Compiles  

2 EMD  Pg. No.: 2 
DD. No: 000424 

Compiles  

3 Bid Form Section VII-A Pg. No.: 19 Compiles  

4 List of items offered with Make and 
Model details without prices  

Pg. No.:37 Compiles  

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No.: 5,7,9 Not compiles  

6 Past Performance Details Format B1 
along with supporting documents  

Pg. No.: 21 Not compiles 

7 End-User Certificates or CA Certificate 
as per Format B2 

Pg. No.: NS Not compiles  

8 Financial Capability Details Format B3 Pg. No.: NA Compiles  

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 Desktops 
1951 

488 Lenovo 
Think Centre 
M90t Gen5 

 
 

156  

2 Printers 689 172 Canon 
MF271dh 

442   

12 A4 Multi-Function 
printer – B &W 

100 50 Canon 
MF465dw 

442    

17 TV Display 40 
inch 

50 25 Samsung 
BE43D 

   

18 TV Display 49 
inch 

50 25 Samsung 
BE50D 

   

19 TV Display 55 
inch 

50 25 Samsung 
BE55D 

   

20 TV Display 65 
inch 

50 25 Samsung 
BE65D 

   



Sl. 
No 

Document Description 2.M/s. Blue wave IT 
solutions India Pvt. Ltd. 

Remarks 

for Manufacturer  

9 Financial Capability Details Format B3-
A Distributor 

Pg. No.: 23 

Average Annual 
Turnover: Rs.160 Cr. 

Net Worth: Rs.7.21 Crs 

Compiles  

10 Details and proof of After-Sales Service 
facilities  

Pg. No.: 31 Compiles  

11 Letter of authorization to sign the bids Pg. No.: 29  Compiles 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 39 to 70                                                               Compiles 

13 Technical and Commercial deviations 
statements 

Pg. No.: 35 Compiles 

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No.: submitted  
IT Returns 
Pg. No.: 17 
PAN No: AAFCB4799M 
Pg. No. 11 
GST No: 
36AAFCB4799M1ZY 

Compiles 

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 
Organization)  

Pg. No.: submitted 
ISO 9001:2015 (Zebra) 
Valid up to: 19.02.2026 
 
Pg. No: submitted 
ISO 9001:2015 (HP) 
Valid up to: 04.12.2027 
 
PG. No.: submitted 
IOO 9001:2015 
(Samsung) 
Valid up to: 28.09.2026 

Not Compiles 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No.: 159 

Submitted  

Compiles  

17 Memorandum of Articles Pg. No.: NS Not Compiles 

18 All the uploaded Technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self attested 

Pg. No.: self attested Compiles 

19 General Information about the tenderer Pg. No.: 37 Compiles 



Sl. 
No 

Document Description 2.M/s. Blue wave IT 
solutions India Pvt. Ltd. 

Remarks 

20 Declaration form  Pg. No.: 25 Compiles 

21 DPIIT Approval, if required Pg. No.:  Compiles 

 

Past Performance Details: 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 Desktops 488 488 HP & 
VERTIV 

  9000 

2 Printers 172 172 HP   308 

3 QR Code Scanner 172 172 ZEBRA    

4 Bar Code Printer 172 172 ZEBRA    

5 Laptop I3/R3 
Processor 

20 20 HP 4900   

6 Laptop I5/R5 
Processor 

20 20 HP 4900   

7 Desktop I3/R3 
Processor 

50 50 HP   9000 

8 Desktop I7/R7 
Processor 

25 25 HP   9000 

9 All in one PC I3/R3 
Processor 

70 70 HP   9000 

10 All in one PC I5/R5 
Processor 

25 25 HP   9000 

11 All in one PC I7/R7 
Processor 

25 25 HP   9000 

12 A4 Multi-Function 
printer – B &W 

50 50 HP    
308 

13 A3 Photo copier 
loaded – 30 ppm 

20 20 HP   308 

14 A3 Photo copier 
loaded – 50 ppm 

20 20 HP   308 

15 A3 Photo copier 
loaded – 70 ppm 

20 20 HP   308 

16 A4 scanner 25 25 HP   249 

17 TV Display 40 inch 25 25 Samsung    

18 TV Display 49 inch 25 25 Samsung    

19 TV Display 55 inch 25 25 Samsung    



Remarks: Provisionally not qualified due  

1. Non submission of Manufacturers Authorization for item no.17 to 21. 
2. Non submission of past performance for item no.17 to 21. 
3. Non submission of End-User Certificates or CA Certificate as per Format B2. 
4. Non submission of ISO 9001 and BIS/CE/USFDA for item no 17 to 21. 
5. Non submission of Memorandum of Articles. 

Sl. 
No 

Document Description 3.M/s. Laser Systems 
Pvt. Ltd. 

Remarks 

1 Process Fee 11,800/-        Pg. No.: 3 
Online  

Complies 

2 EMD  Pg. No.: 5 
DD. No.: 413703 
DD. Date: 06.03.2025 
DD. Amount: 
Rs.10,00,000/- 

Complies 

3 Bid Form Section VII-A Pg. No.: 7 Complies  

4 List of items offered with Make and 
Model details without prices  

Pg. No.: 11 Complies 

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No: 13 to 21 Complies 

6 Past Performance Details Format B1 
along with supporting documents  

Pg. No.: 23 to 25 

Supporting document 
:27-115 

Not Complies 

7 End-User Certificates or CA Certificate 
as per Format B2 

Pg. No.: 117 Complies 

8 Financial Capability Details Format B3 
for Manufacturer  

Not applicable  Complies 

9 Financial Capability Details Format B3-
A Distributor 

Pg. No.: 133 

Average Annual 
Turnover: 48.37 Crs. 

Net Worth: Rs.14.04 Crs 

Complies 

10 Details and proof of After-Sales Service 
facilities  

Pg. No.: 135 to 157 Complies 

11 Letter of authorization to sign the bids Pg. No.: 159  Complies 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 161 to 203 Complies 

13 Technical and Commercial deviations Pg. No.: 463  Complies 

20 TV Display 65 inch 25 25 Samsung    

21 NIC Aadhar 
enabled biometric 
Device 

12 12 Mantra    



Sl. 
No 

Document Description 3.M/s. Laser Systems 
Pvt. Ltd. 

Remarks 

statements 

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No.: 465 
GST No: 
37AAACL378F1Z9 
 
Pg. No.: 471 
PAN No: AAACL3798F 
 
Pg. No.: 477 to 493 
IT Returns  

Complies 

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 
Organization)  

Pg. No.: 495 

ISO 9001:2015 (HP) 

Valid up to: 04.12.2027 

Pg. No.: 533 

ISO 9001:2015 (Canon) 

Valid up to: 30.06.2026 

Pg. No.: 527 

ISO 9001:2015 (Zebra) 

Valid up to: 19.02.2026 

Pg. No.: 547 

ISO 9001:2015 (LG) 

Valid up to: 23.03.2026. 

compiles 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No: 555 to 567 

BIS certificates 

 

compiles 

17 Memorandum of Articles Pg. No.: 569 to 585 Complies 

18 All the uploaded Technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self attested 

self-attested  

19 General Information about the tenderer Pg. No.: 589 Complies  

20 Declaration form  Pg. No.: 595 Complies 

21 DPIIT Approval, if required Pg. No.: 597 Complies 

 

Past Performance Details: 

Sl. Description Qty Qualifying Make & Qty Supplied 



Remarks: Provisionally not qualified due to 

1. Insufficient past performance for item no 3 and 4. 

No Qty Model 2021-22 2022-23 2023-24 

1 Desktops 
1951 

488 HP Elite 
Tower 600 

G9 and 
1000va CX 

 1218  

2 Printers 
689 

172 HP MFP 
M233dw 
printer 

 218  

3 QR Code Scanner 689 172 Zebra 
DS2208 

   

4 Bar Code Printer 689 172 Zebra  
ZD230 

   

5 Laptop I3/R3 
Processor 

20 
20 HP Probook 

440 G10 
 70  

6 Laptop I5/R5 
Processor 

20 
20 HP Probook 

440 G10 
 70  

7 Desktop I3/R3 
Processor 100 

50 HP Pro 
Tower 280 

G9 

 1218  

8 Desktop I7/R7 
Processor 50 

25 HP Pro 
Tower 280 

G9 

 1218  

9 All in one PC I3/R3 
Processor 

200 
70 HP Pro One 

440 G9 AIO 
  1095 

10 All in one PC I5/R5 
Processor 

50 
25 HP Pro One 

440 G9 AIO 
  1095 

11 All in one PC I7/R7 
Processor 

50 
25 HP Pro One 

440 G9 AIO 
  1095 

12 A4 Multi-Function 
printer – B &W 

100 
50 HP MFP 

M329dw 
 129  

13 A3 Photo copier 
loaded – 30 ppm 20 

20 Canon IR 
ADV DX 

4925 

 27  

14 A3 Photo copier 
loaded – 50 ppm 20 

20 Canon IR 
ADV DX 

4925 

  23 

15 A3 Photo copier 
loaded – 70 ppm 20 

20 Canon IR 
ADV DX 

6780I 

  39 

16 A4 scanner 50 25 HP Scanjet 
3000s4 

 62 57 

17 TV Display 40 inch 50 25 LG TV 
43UT801C 

  350 

18 TV Display 49 inch 50 25 LG TV 
50UT801C 

 218 - 

19 TV Display 55 inch 50 25 LG TV 
55UT801C 

  111 

20 TV Display 65 inch 50 25 LG TV 
65UT801C 

  620 



Sl. 
No 

Document Description 4.M/s. Microcare 
Computers Pvt. Ltd. 

Remarks 

1 Process Fee 11,800/-        Pg. No.: 11 
Online 

Complies 

2 EMD  Pg. No.: 1 to 9 
BG. No: 
2008525BG0Y00134 

Complies 

3 Bid Form Section VII-A Pg. No.: 17 Complies 

4 List of items offered with Make and 
Model details without prices  

Pg. No.: 19 Complies 

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No.: 21 to 31 Complies 

6 Past Performance Details Format B1 
along with supporting documents  

Pg. No.: 33 to 34 

Pg. NO. 115 to 143 

 

 

Complies 

7 End-User Certificates or CA Certificate 
as per Format B2 

Pg. No.: 131 to 144 Complies  

8 Financial Capability Details Format B3 
for Manufacturer  

Pg. No.: NA Complies 

9 Financial Capability Details Format B3-
A Distributor 

Pg. No.: 113 

Average Annual 
Turnover: Rs.214.17Cr. 

Net Worth: Rs.76.30 Crs 

Complies  

10 Details and proof of After-Sales Service 
facilities  

Pg. No.: 61 to 64 Complies 

11 Letter of authorization to sign the bids Pg. No.: 29 Complies 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: NS Not compiles  

13 Technical and Commercial deviations 
statements 

Pg. No.: 91 Complies 

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No.: 67 to 69 
IT Returns 
 
Pg. No.: 65 
PAN No: AACCM4586C 
 
Pg. No. 55 
GST No: 
37AACCM4586C1ZG 

Complies 



Sl. 
No 

Document Description 4.M/s. Microcare 
Computers Pvt. Ltd. 

Remarks 

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 
Organization)  

Pg. No.: 71 
ISO 9001:2015 (Zebra) 
Valid up to: 19.02.2026 
 
Pg. No: 75 
ISO 9001:2015 (HP) 
Valid up to: 04.12.2027 
 
PG. No.: 157 
IOO 9001:2015 
(Samsung) 
Valid up to: 28.09.2026 

Complies 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No.: 159 

BIS Certificate 
(Samsung) 

Complies 

17 Memorandum of Articles Pg. No.: 40 to 53 Complies 

18 All the uploaded technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self-attested 

Self-attested Complies 

19 General Information about the tenderer Pg. No.: 37 Complies 

20 Declaration form  Pg. No.: 35 Complies 

21 DPIIT Approval, if required Pg. No.:  Complies 

 

Past Performance Details: 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 Desktops 1951 488 HP & 
VERTIV 

- 2290 - 

2 Printers 689 172 HP - 2290 - 

3 QR Code Scanner 689 172 ZEBRA - 1145 - 

4 Bar Code Printer 689 172 ZEBRA - 1145 - 

5 Laptop I3/R3 
Processor 

20 20 HP    

6 Laptop I5/R5 
Processor 

20 20 HP    

7 Desktop I3/R3 
Processor 

100 50 HP  2290  



Remarks: Provisionally not qualified due  

1. non submission of Clause-by-clause commentary on technical specifications. 
2. Non submission of past performance for item no.5,6,13,14,16 and 21 

Sl. No Document Description  5.M/s. SM Enterprises Remarks 

1 Process Fee 11,800/-        Pg. No.: Online Compiles  

2 EMD  Pg. No.: 1  
DD. No: 963821 

Compiles  

3 Bid Form Section VII-A Pg. No.: NS Not Compiles  

4 List of items offered with Make and 
Model details without prices  

Pg. No.: 25 Compiles 

5 Manufacturers Authorization 
(Maximum 5 authorizations allowed 
from same manufacturer) 

Pg. No.: 17,19, 29-31  Not Compiles 

6 Past Performance Details Format 
B1 along with supporting documents  

Pg. No.: NS 

Pg. No. 65 to 313 

Not Compiles 

7 End-User Certificates or CA Pg. No.: 325 to 329 Compiles 

8 Desktop I7/R7 
Processor 

50 25 HP  2290  

9 All in one PC I3/R3 
Processor 

200 70 HP 10032   

10 All in one PC I5/R5 
Processor 

50 25 HP 10032   

11 All in one PC I7/R7 
Processor 

50 25 HP 10032   

12 A4 Multi-Function 
printer – B &W 

100 50 HP - 2290 - 

13 A3 Photo copier 
loaded – 30 ppm 

20 20 HP    

14 A3 Photo copier 
loaded – 50 ppm 

20 20 HP    

15 A3 Photo copier 
loaded – 70 ppm 

20 20 HP    

16 A4 scanner 50 25 HP    

17 TV Display 40 inch 50 25 Samsung 661   

18 TV Display 49 inch 50 25 Samsung 661   

19 TV Display 55 inch 50 25 Samsung 80   

20 TV Display 65 inch 50 25 Samsung 9   

21 NIC Aadhar 
enabled biometric 
Device 

12 12 Mantra    



Sl. No Document Description  5.M/s. SM Enterprises Remarks 

Certificate as per Format B2 

8 Financial Capability Details Format 
B3 for Manufacturer  

Pg. No.: NA Compiles 

9 Financial Capability Details Format 
B3-A Distributor 

Pg. No.:  

Average Annual 
Turnover:  

 

Not Compiles 

10 Details and proof of After-Sales 
Service facilities  

Pg. No.: NS Not Compiles 

11 Letter of authorization to sign the 
bids 

Pg. No.: NS Not Compiles 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 33 to 37 Not Compiles 

13 Technical and Commercial 
deviations statements 

Pg. No.: Not Compiles 

14 Copy of the GST Certificate and 
Details of IT Returns- (Last 3 years), 
PAN and GST copies. 

Pg. No.: NS 
IT Returns 
 
Pg. No.: 65 
PAN No: AEXPG8645Q 
 
Pg. No.5 to 9 
GST No: 
27AEXPG8645Q1ZA 

Not Compiles 

15 The Manufacturer, must have 
necessary quality certifications for 
both processes and products such 
as ISO 9001 (Quality Management 
System for Organization)  

Pg. No.: 361 
ISO 9001:2015 (HLBS) 
Valid up to: 02.09.2025. 
 
 

Not Compiles 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ CE/USFDA etc)  

Pg. No.: 387 

CE (HLBS) 

Valid up to 30.06.2025 

 

Not Compiles 

17 Memorandum of Articles Pg. No.: NA Compiles 

18 All the uploaded technical bid, to be 
attested by a Gazette Officer or 
properly notarized or self-attested 

Pg. No.:  Compiles 

19 General Information about the 
tenderer 

Pg. No.:  Not Compiles 

20 Declaration form  Pg. No.:  Not Compiles 



Sl. No Document Description  5.M/s. SM Enterprises Remarks 

21 DPIIT Approval, if required Pg. No.:  Compiles  

 

Past Performance Details: 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 
2021-22 2022-23 2023-24 

1 Desktops 1951 488 HLBS 
CM44 

 650  

2 Printers 689 172 Brother -
DCP-
B7620DWB 

   

3 QR Code Scanner 689 172 Zebra-
DS2208 1D 
2D 

   

4 Bar Code Printer 689 172 Zebra-
ZD230TA 

   

5 Laptop I3/R3 
Processor 

20 20 Samsung    

6 Laptop I5/R5 
Processor 

20 20 Samsung    

7 Desktop I3/R3 
Processor 

100 50 HLBS - 
CM44 

 650  

8 Desktop I7/R7 
Processor 

50 25 HLBS - 
CM44 

 650  

9 All in one PC 
I3/R3 Processor 

200 70 HLBS- N24  210  

10 All in one PC 
I5/R5 Processor 

50 25 HLBS- N24  210  

11 All in one PC 
I7/R7 Processor 

50 25 HLBS- N24  210  

12 A4 Multi-Function 
printer – B &W 

100 50 Brother-HL-
L3280CDW 

   

13 A3 Photo copier 
loaded – 30 ppm 

20 20 Xerox- 
VarsalinkB7
135 

   

14 A3 Photo copier 
loaded – 50 ppm 

20 20 Xerox- 
Altalink 
B8255 

   

15 A3 Photo copier 
loaded – 70 ppm 

20 20 Xerox-
Altalink 
B8270 

   

16 A4 scanner 50 25 Brother -
ADS 3100 

   

17 TV Display 40 
inch 

50 25 Sony FW-
43EZ20L 

   



Remarks: Provisionally not qualified due to  

1. Non submission of Bid Form Section VII-A. 
2. Non submission of Manufacturers Authorization for item 

No.2,3,4,5,6,12,13,14,15,16,17,18,19,20 and 21. 
3. Non submission of Past Performance Details Format B1.  Insufficient past 

performance for item no.2,3,5,6,12,13,14,15,16,17,18,19,20 and 21.  
4. Submitted Financial Capability Details Format B3-A Distributor not as per tender 

format. 
5. Non submission of Details and proof of After-Sales Service facilities. 
6. Non submission of Letter of authorization to sign the bids. 
7. Non submission of Clause-by-clause commentary on technical specifications for 

No.2,3,4,5,6,12,13,14,15,16,17,18,19,20 and 21. 
8. Non submission of Technical and Commercial deviations statements. 
9. Non submission of ISO 9001 (Quality Management System for Organization) for item 

no. 2,3,5,6,12,13,14,15,16,17,18,19,20 and 21. 
10. Non submission of BIS/ CE/USFDA etc for item no 2,3,5,6,12,13,14,15,16,17,18,19,20 

and 21. 
11. Non submission of General Information about the tenderer. 
12. Non submission of Declaration form. 

Sl. 
No 

Document Description 6.M/s. Sai Systems 
Communication 

Remarks 

1 Process Fee 11,800/-        Pg. No.: 1 
Online  

Complies 

2 EMD  Pg. No.: 3 
DD. No.:  460343 

Complies  

3 Bid Form Section VII-A Pg. No.: 43 Complies 

4 List of items offered with Make and 
Model details without prices  

Pg. No.: 9 Complies  

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No.: 107 Complies  

6 Past Performance Details Format B1 
along with supporting documents  

Not submitted Not compiles  

7 End-User Certificates or CA Certificate 
as per Format B2 

Pg. No.: 105 Complies  

8 Financial Capability Details Format B3 
for Manufacturer  

 Not applicable  Complies 

18 TV Display 49 
inch 

50 25 Sony FW-
50EZ20L 

   

19 TV Display 55 
inch 

50 25 Sony FW-
55EZ20L 

   

20 TV Display 65 
inch 

50 25 Sony FW-
65EZ20L 

   

21 NIC Aadhar 
enabled biometric 
Device 

12 12 Secureye    



Sl. 
No 

Document Description 6.M/s. Sai Systems 
Communication 

Remarks 

9 Financial Capability Details Format B3-
A Distributor 

Pg. No.: 103 

Average Annual 
Turnover: 5.79 Crs 

Net worth:1.82 

Complies 

10 Details and proof of After-Sales Service 
facilities  

Not submitted Not compiles 

11 Letter of authorization to sign the bids Pg. No.: 11 Complies 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 13 to 21 Complies 

13 Technical and Commercial deviations 
statements 

Pg. No.: 23 Complies 

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No.: 49 
GST: 
37ABJPT8895N1ZA 
Pg. No.: 53 
PAN: ABJPT8895N 
Pg. No: 55 to 86 
IT Returns  

Complies 

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 
Organization)  

Pg. No.: 111 
ISO 9001:2015 
Valid up to: 30.06.2025 
 

Complies 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No.: 155 to 175 Complies 

17 Memorandum of Articles Not applicable Complies 

18 All the uploaded Technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self attested 

self attested Complies 

19 General Information about the tenderer Pg. No.: 47 Complies 

20 Declaration form  Pg. No.: 25 to 31 Complies  

21 DPIIT Approval, if required  Complies 

 

Past Performance Details: 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 

2021-22 2022-23 2023-24 



Remarks: Provisionally not qualified due  

1. Non submission of Past Performance Details Format B1 along with supporting 
documents. 

2. Non submission of Details and proof of After-Sales Service facilities. 

Sl. 
No 

Document Description 7.M/s. Smpl Life 
Sciences Pvt. Ltd. 

Remarks 

1 Process Fee 11,800/-        Online  Complies 

2 EMD  Pg. No.: 1 to 9 
Bg. No.: 
0083NDLG00148325 
Bg. Date: 06.03.2025 
Bg. Amount: Rs. 
10,00,000/- 

Complies 

3 Bid Form Section VII-A Pg. No.: 11 Complies 

4 List of items offered with Make and 
Model details without prices  

Pg. No.: 13 Complies 

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No.: 81 & 83 

Supporting document:89 
to  

Complies 

6 Past Performance Details Format B1 
along with supporting documents  

Pg. No.: 85 to 87 Complies 

7 End-User Certificates or CA Certificate 
as per Format B2 

Not submitted  Not compiles 

8 Financial Capability Details Format B3 
for Manufacturer  

NA Compiles  

9 Financial Capability Details Format B3-
A Distributor 

Pg. No.: 205 

Average Annual 
Turnover: 119.99 Crs 

Net Worth: 26.49 Crs 

Not Complies 

10 Details and proof of After-Sales Service Pg. No: 209 Complies 

2 Printers 689 172 Canon MF 
271dn 

 138 40 

12 A4 Multi-Function 
printer – B &W 

100 50 Canon MF 
465DW 

 138  

13 A3 Photo copier 
loaded – 30 ppm 

20 20 Canon IR-
ADV DX 
4925 

 138  

14 A3 Photo copier 
loaded – 50 ppm 

20 20 Canon IR-
ADV DX 
4945 

 138  

15 A3 Photo copier 
loaded – 70 ppm 

20 20 Canon IR-
ADV DX 
6855 

 138  

16 A4 scanner 50 25 Canon DR-
C240 

   



Sl. 
No 

Document Description 7.M/s. Smpl Life 
Sciences Pvt. Ltd. 

Remarks 

facilities  

11 Letter of authorization to sign the bids Pg. No.: 211 Complies 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No. 213 to 223 Complies 

13 Technical and Commercial deviations 
statements 

Pg. No.: 225 Complies 

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No: 229 
GST No: 
06AAQCS7546E1ZZ 
 
Pg. No.: 227 
PAN No: AAQCS7546E 
 
Pg. No.: 239 to 243 
IT Returns 

Not Complies 

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 
Organization)  

Pg. No.:245 
ISO 9001:2015 
Valid up to: 17.04.2027 
 

Complies 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No.: 263 

BIS certificate  

Complies 

17 Memorandum of Articles Pg. No: 297 to 321 Complies 

18 All the uploaded Technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self-attested 

self-attested Compiles  

19 General Information about the tenderer Pg. No.: 325 Compiles  

20 Declaration form  Pg. No.: 327 Complies 

21 DPIIT Approval, if required Pg. No.: 329 Complies 

 

Past Performance Details: 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 Desktops with UPS 1951 488 Voltriq India 
& VI500 

- 64 571 

7 Desktop I3/R3 
Processor 

100 50 Voltriq India 
& VI300A 

- 64 571 



Remarks: Provisionally not qualified due  

1. Non submission of End-User Certificates or CA Certificate as per Format B2. 
2. Non submission of Financial Capability Details Format B3-A Distributor for year 

2021-22,2022-23 and 2023-24. 
3. Non submission of Copy of the GST Certificate and Details of IT Returns- (Last 3 

years), PAN and GST copies for FY-2023-24. 

Sl. 
No 

Document Description 8.M/s. SRIT India Pvt. 
Ltd. 

Remarks 

1 Process Fee 11,800/-        Pg. No.:5  
Online  

Complies  

2 EMD  Pg. No.: 1 
DD. No.: 192578 

Complies  

3 Bid Form Section VII-A Pg. No: 9 Complies  

4 List of items offered with Make and 
Model details without prices  

Pg. No. 249 Complies  

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No.: 251 & 577 Complies 

6 Past Performance Details Format B1 
along with supporting documents  

Pg. No.: 167 

Pg. No. 273 to 281 

Complies 

7 End-User Certificates or CA Certificate 
as per Format B2 

Not submitted  Not Complies 

8 Financial Capability Details Format B3 
for Manufacturer  

Not applicable  Complies 

9 Financial Capability Details Format B3-
A Distributor 

Pg. No:121 

Average Annual 
Turnover: 221.65Cr 

Net worth: 56Cr 

Complies 

10 Details and proof of After-Sales Service 
facilities  

Pg. No.: 109 Complies 

11 Letter of authorization to sign the bids Pg. No:7 Complies 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.259-264, 275-
281, 293-299  

 

8 Desktop I7/R7 
Processor 

50 25 Voltriq India 
& VI700A 

- 64 571 

9 All in one PC I3/R3 
Processor 

200 70 Voltriq India 
& AI300 

- - 723 

10 All in one PC I5/R5 
Processor 

50 25 Voltriq India 
& AI500 

- - 723 

11 All in one PC I7/R7 
Processor 

50 25 Voltriq India 
& AI700 

- - 723 



Sl. 
No 

Document Description 8.M/s. SRIT India Pvt. 
Ltd. 

Remarks 

13 Technical and Commercial deviations 
statements 

Not submitted  Not compiles  

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No.: 111 
GST: 
29AAECS6273N1ZM 
Pg. No.: 113 
PAN: AAECS6273N 
Pg. No: 115 to 119 
IT Returns  

Complies  

 

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 
Organization)  

Pg. No. 633 to 635  

ISO 9001:2015   
(Novateur Electrical & 
Digital Systems Pvt. Ltd.) 

Complies  

 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No:. 569 to 575 (Dell) 

Pg. No.: 641 to 642 
(Novateur Electrical & 
Digital Systems Pvt. Ltd.) 

Complies 

17 Memorandum of Articles Pg. No.: 33 to 109 Complies 

18 All the uploaded Technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self attested 

Self-attested Complies 

19 General Information about the tenderer Pg. No.: 11 Complies  

20 Declaration form  Pg. No.: 13 Complies  

21 DPIIT Approval, if required  Complies 

 

Past Performance Details: 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 Desktops 1951 488 Dell & 
OptiPlex 

7020 Tower 
Numeric 

Digital 1000 
Plus V   

 3600  

7 Desktop I3/R3 
Processor 

100 50 Dell & 
OptiPlex 

7020 SFF 

 3600  

8 Desktop I7/R7 
Processor 

50 25 Dell & 
OptiPlex 

7020 SFF 

 3600  

9 All in one PC I3/R3 
Processor 

200 70 Dell & 
OptiPlex 

7420 SFF 

  8012 



Remarks: Provisionally not qualified due  

1. Non submission of End-User Certificates or CA Certificate as per Format B2. 
2. Non submission of Technical and Commercial deviations statements 

Sl. 
No 

Document Description  9.M/s. Sujatha 
Computers Pvt. Ltd 

Remarks 

1 Process Fee 11,800/-        Pg. No.: Online Compiles  

2 EMD  Pg. No.: 3 
DD No.629757 

Compiles  

3 Bid Form Section VII-A Pg. No. 191 Compiles  

4 List of items offered with Make and 
Model details without prices  

Pg. No.: 5 Compiles 

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No.: 
205,213,215,303, 

Not compiles  

6 Past Performance Details Format B1 
along with supporting documents  

Pg. No.: 377 

Pg. No. 379-747 

Not compiles 

7 End-User Certificates or CA Certificate 
as per Format B2 

Pg. No.: 317 to 321 Compiles 

8 Financial Capability Details Format B3 
for Manufacturer  

Pg. No.: NA Compiles 

9 Financial Capability Details Format B3-
A Distributor 

Pg. No.:  

Average Annual 
Turnover:  

Not compiles 

10 Details and proof of After-Sales Service 
facilities  

Pg. No.: 137 Compiles 

11 Letter of authorization to sign the bids Pg. No.: NS Not Compiles 

12 Clause-by-clause commentary on 
technical specifications 

Pg. No.: 49-99 Compiles 

13 Technical and Commercial deviations 
statements 

Pg. No.:NS Not Compiles 

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No.: 25-41 
IT Returns 
 
Pg. No.: 125 
PAN No: AADCS9203M 
 
Pg. No.129 to 133 
GST No: 
27AADCS9203M1Z1 

Compiles  

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 

Pg. No.: 361 
ISO 9001:2015 (HLBS) 
Valid up to: 02.09.2025. 
 

Not compiles  



Sl. 
No 

Document Description  9.M/s. Sujatha 
Computers Pvt. Ltd 

Remarks 

Organization)   

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No.: 387 

CE (HLBS) 

Valid up to 30.06.2025 

 

Not compiles  

17 Memorandum of Articles Pg. No.: 103-117  

18 All the uploaded technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self-attested 

Pg. No.:   

19 General Information about the tenderer Pg. No.:   

20 Declaration form  Pg. No.: 203  

21 DPIIT Approval, if required Pg. No.:   

 

Past Performance Details: 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 

2021-22 2022-23 2023-24 

1 Desktops 1951 488 HLBS 
CM44 

  500 

2 Printers 689 172 Brother -
DCP-
B7620DWB 

   

3 QR Code Scanner 689 172 Zebra-
DS2208 1D 
2D 

   

4 Bar Code Printer 689 172 Zebra-
ZD230TA 

   

5 Laptop I3/R3 
Processor 

20 20 Samsung    

6 Laptop I5/R5 
Processor 

20 20 Samsung    

7 Desktop I3/R3 
Processor 

100 50 HLBS - 
CM44 

  500 

8 Desktop I7/R7 
Processor 

50 25 HLBS - 
CM44 

  500 

9 All in one PC 
I3/R3 Processor 

200 70 HLBS- N24  210  

10 All in one PC 
I5/R5 Processor 

50 25 HLBS- N24  210  



Remarks: Provisionally not qualified due  

1. Non submission of Manufacturers Authorization for item No.3,4,5 and 6  
2. Non submission of Past Performance Details Format B1.  Insufficient past 

performance for item no.2,3,5,6,12,13,14,15,16,17,18,19,20 and 21.  
3. Submitted Financial Capability Details Format B3-A Distributor not as per tender 

format. 
4. Non submission of Letter of authorization to sign the bids. 
5. Non submission of Clause-by-clause commentary on technical specifications for 

No.2,3,4,5,6,12,13,14,15,16,17,18,19,20 and 21. 
6. Non submission of Technical and Commercial deviations statements. 
7. Non submission of ISO 9001 (Quality Management System for Organization) for item 

no. 2,3,5,6,12,13,14,15,16,17,18,19,20 and 21. 
8. Non submission of BIS/ CE/USFDA etc for item no 2,3,5,6,12,13,14,15,16,17,18,19,20 

and 21. 
9. Non submission of General Information about the tenderer. 

Sl. 
No 

Document Description 10.M/s. The Advanced 
Communication 

Systems & Services 

Remarks 

1 Process Fee 11,800/-        Pg. No.: 1 
Online 

Complies 

2 EMD  Pg. No.: 3 to 4 
MSME  

Not Complies 

11 All in one PC 
I7/R7 Processor 

50 25 HLBS- N24  210  

12 A4 Multi-Function 
printer – B &W 

100 50 Brother-HL-
L3280CDW 

   

13 A3 Photo copier 
loaded – 30 ppm 

20 20 Xerox- 
VarsalinkB7
135 

   

14 A3 Photo copier 
loaded – 50 ppm 

20 20 Xerox- 
Altalink 
B8255 

   

15 A3 Photo copier 
loaded – 70 ppm 

20 20 Xerox-
Altalink 
B8270 

   

16 A4 scanner 50 25 Brother -
ADS 3100 

   

17 TV Display 40 
inch 

50 25 Sony FW-
43EZ20L 

   

18 TV Display 49 
inch 

50 25 Sony FW-
50EZ20L 

   

19 TV Display 55 
inch 

50 25 Sony FW-
55EZ20L 

   

20 TV Display 65 
inch 

50 25 Sony FW-
65EZ20L 

   

21 NIC Aadhar 
enabled biometric 
Device 

12 12 Secureye    



Sl. 
No 

Document Description 10.M/s. The Advanced 
Communication 

Systems & Services 

Remarks 

3 Bid Form Section VII-A Pg. No. 15 Complies  

4 List of items offered with Make and 
Model details without prices  

Pg. No: 17 to 21 Complies 

5 Manufacturers Authorization (Maximum 
5 authorizations allowed from same 
manufacturer) 

Pg. No.: 53 Complies  

6 Past Performance Details Format B1 
along with supporting documents  

Pg. No.: 11 

Non-submission of 
supporting Documents 

Not Complies  

7 End-User Certificates or CA Certificate 
as per Format B2 

  

8 Financial Capability Details Format B3 
for Manufacturer  

Pg. No.: 9 

Average Annual 
Turnover: 11.01 Crs. 

Net Worth: 17.99 Crs. 

Complies 

9 Financial Capability Details Format B3-
A Distributor 

-  

10 Details and proof of After-Sales Service 
facilities  

  

11 Letter of authorization to sign the bids Pg. No.: 33 Complies  

12 Clause-by-clause commentary on 
technical specifications 

  

13 Technical and Commercial deviations 
statements 

  

14 Copy of the GST Certificate and Details 
of IT Returns- (Last 3 years), PAN and 
GST copies. 

Pg. No: 35 
GST: 
37ADDPV2111M1ZF 
 
Pg. No.: 39 
PANL AADPV2111M 
 
Pg. No: 41 to 45 
IT Returns 

Complies 

15 The Manufacturer, must have 
necessary quality certifications for both 
processes and products such as ISO 
9001 (Quality Management System for 
Organization)  

Pg. No.: 47 

ISO 9001:2015 

Valid up to: 25.08.2027 

Complies 



Sl. 
No 

Document Description 10.M/s. The Advanced 
Communication 

Systems & Services 

Remarks 

16 Full Quality Assurance System 
Approval Certificate Management 
System Certification for Medical 
Devices and their equivalent 
International Standards certificates 
(BIS/ notified CE/USFDA etc)  

Pg. No.: 57 

BIS  

Complies 

17 Memorandum of Articles Pg. No. 51 Complies 

18 All the uploaded Technical bid, to be 
attested by a Gazette Officer or properly 
notarized or self-attested 

  

19 General Information about the tenderer Pg. No: 13 Complies 

20 Declaration form  Pg. No: 55 Complies 

21 DPIIT Approval, if required   

 

Past Performance Details: 

Remarks: Provisionally not qualified due  

1. Non-submission of EMD 

 

 

Sl. 
No 

Description Qty 
Qualifying 

Qty 
Make & 
Model 

Qty Supplied 

2021-22 2022-23 2023-24 

13 A3 Photo copier 
loaded – 30 ppm 

20 20 RICHO IM 
2702 

   

14 A3 Photo copier 
loaded – 50 ppm 

20 20 RICHO IM 
4000 

   

15 A3 Photo copier 
loaded – 70 ppm 

20 20 RICHO IM 
6000 

   


